
 
 

 
 

 

 
 

   
 

 

    
 

 
  

   
  
  

  
 

  
  

 
     

 

 

    
       

    
        

          
   

 

 
 

 

                         
                       

                      
                    

                       
                           

                         

PROVIDER BULLETIN

AETNA BETTER HEALTH® OF FLORIDA 

261 N.  University Drive  
Plantation, FL  33324  

www.AetnaBetterHealth.com/Florida 

Date: January 22nd, 2021 

Purpose: 
Provider Bulletin: Alert providers that growth 
hormone PA criteria is changing for Florida Healthy 
Kids and that Idiopathic Short Stature will no longer 
be a covered diagnosis 

Subject: Growth Hormone criteria change for Florida 
Healthy Kids 

Products: FHK 
From: Pharmacy 

Growth Hormone criteria change for Florida Healthy Kids 
The growth hormone prior authorization (PA) criteria for Florida Healthy Kids is changing. 

Effective January 25th, 2021,  all growth hormone  PA  requests  for Florida Healthy Kids will  be reviewed  
using  the  Aetna Medicaid Growth Hormone  Guideline.  This growth hormone guideline has been added  to 
our  website  and  is available to view at the following link  under the Florida Healthy Kids subheading: 
https://www.aetnabetterhealth.com/florida/providers/provider-pharmacy/prior-auth.  

As part of this guideline change, Idiopathic Short Stature (ISS) will no longer be a covered diagnosis 
for Florida Healthy Kids members. ISS describes short stature that occurs in the absence of a 
diagnosed medical condition (e.g., endocrine, metabolic, or other underlying disease). Aetna does not 
consider ISS to be an illness, disease, or injury; therefore, it is not a covered benefit. Effective 1/25/2021, 
any new growth hormone PA that is requested for a diagnosis of ISS will be denied as an excluded 
benefit for Florida Healthy Kids members. 

Note: This  criteria  change applies  only  to Florida Healthy Kids.  Any PA  requests for  Medicaid  (MMA)  
members will  continue  to be  evaluated using  the  AHCA growth hormone  criteria.   

Thank you,
Aetna Better Health  of  Florida
Pharmacy Department  

CONFIDENTIALITY NOTICE: This messageis intendedonly for the user ofthe individual or entity towhich itisaddressedandmaycontainconfidential and 
proprietaryinformation. If youarenot the intended recipient of the employeeor agentresponsible for delivering themessageto the intendedrecipient, you 
are hereby notified that any dissemination, distribution, or copying ofthiscommunicationis prohibited. Ifyoureceivedthiscommunicationinerror,please 
notify the sender atthe phone numberabove.NOTICETO RECIPIENT(S) OF INFORMATION: Informationdisclosed to you pertainingto alcohol or drugabuse 
treatmentis protectedbyfederal confidentialityrules (42 CFR Part2), whichprohibitanyfurther disclosureofthis informationbyyouwithoutexpress written 
consentofthe persontowhom it pertainsofasotherwisepermittedby42 CFRPart2. Ageneralauthorizationfor thereleaseofmedical or other informationis 
NOTsufficientfor thispurpose. The federalrulesrestrictany use of the informationtocriminally investigate or prosecute any alcohol ordrugabuse patient. 
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